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HOW TO
Set Up Your 
Security Profile 
for IBX Access

For first-time users of the 

Equinix Customer Portal
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Locate the two emails you 

have received from the 

Equinix Customer Portal 

(ECP).

A. The first email 

contains your account 

activation link

B. The second email 

contains your 

username and PIN
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A. B.
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Click on the account 

activation link within the 

first email

A.
2

B.Complete your ECP 

account activation by 

entering the username 

and PIN provided in the 

second email 

Then, select your 

password
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Once your account 
activation is complete, 
you will be directed to 
your ECP home page

From the ECP home 

page:

A. Click on the “Set Up 

your Security Profile” 

banner

OR

B. Select the drop-down 

next to your name and 

click on My Profile

A.

B.
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To access ECP in the future, visit http://customerportal.equinix.com and 

sign in with your username and password.

http://customerportal.equinix.com/
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Follow the on-screen 

prompts to upload your 
photo

Upload Picture in the 

status bar will turn green 

when you have completed 

this step
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Select the IBX Security 

tab
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Scroll to the IBX Access 

PIN section to: 

A. Select your own six-

digit PIN

OR

B. Auto generate a six-

digit PIN

IBX Access PIN in the 

status bar will turn green 

when you have 

completed this step
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A.

B.

Type in your preferred, six-digit PIN

Select this button to be assigned a 
randomly generated six-digit PIN

11 Scroll to the 

Authentication section and 

select the IBX Access 

Form link
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A. Read the Global IBX 

Access form

B. Confirm 

understanding

C. Enter your digital 

signature

D. Select Click to Sign
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A.

B.

Review

Acknowledge

C. Sign

D.
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Select the Create IBX 

Security Profile button to 

receive a unique QR code

Use the QR code for IBX 

access after go-live

Click OK
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For easy reference to your 

QR code and 6-digit PIN:

A. Sign in to Equinix 

Customer Portal

B. Select the drop-down 

next to your name 

and click on My 

Profile

C. Select the IBX 

Security tab

Go to http://customerportal.equinix.com

A.

B.

C.
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http://customerportal.equinix.com/
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For easy reference from 

your mobile device:

A. Sign in to the Equinix 

Customer Portal 

mobile app

(Download it from the Apple 

App Store or Google Play)

B. Select the menu icon 

and click on the 

graphic next to your 

photo

C. Your QR code and 

six-digit IBX security 

PIN will be displayed 

on the screen

Hint: Select the eye icon 

to reference your code
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A.

Customer Name
Customer@sample.com

Customer Name

Customer Name

customer@sample.com

B. C.


